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Breelib®
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Why Breelib beeps when the 
ON/OFF button is pressed and 
how it can be avoided

2
Please contact the Breelib Support Centre on  
0800 0 463 255 for any Breelib related questions

Breelib information sheets are provided as part of the Breelib Patient Support 
Programme, which is fully funded by Bayer
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Reporting of side effects 

If you get any side effects, talk to your doctor, pharmacist or nurse. This includes any possible side 
effects not listed in the package leaflet. You can also report side effects directly via the Yellow Card 
Scheme at www.mhra.gov.uk/yellowcard or search MHRA Yellow Card in Google Play or Apple App 
Store. 

You can also report side effects and quality complaints to Bayer Plc. Further information is 
available on the “contact” tab at www.bayer.co.uk.

By reporting side effects you can help provide more information on the safety of this medicine.
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Introduction to Breelib information sheet 2

When you press the ON/OFF button to use Breelib but there is something wrong with the device 
or its set-up, Breelib will beep; this is called a device error. All the lights will also turn ON 
momentarily and the mouthpiece light will blink orange twice before Breelib turns OFF. 

A device error is a normal function of Breelib and is the device’s way of letting you know that 
something is not quite as it should be. This document will provide you with helpful information 
about what can cause Breelib to beep and how to avoid it from happening. 

Figure 1
The Breelib nebuliser 
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1
Turning Breelib ON before filling the  
nebuliser unit will cause the device to beep
There is a sensor inside the nebuliser unit (figure 2), which lets Breelib know when it has been 
filled with drug, and when it is empty. If you try to turn Breelib ON to take your dose without first 
filling the nebuliser unit, you will hear a beep. 

Always transfer the full amount of drug from the ampoule into the middle of the drug-dosing 
system of the nebuliser unit before clipping the cap shut. Once filled you can lightly press the 
ON/OFF button once to turn Breelib ON and take your dose.

 

 2
Using a damaged nebuliser unit  
will cause Breelib to beep
The metal disc (mesh) at the bottom of the nebuliser unit (figure 3) has thousands of tiny holes 
in its surface. When you breathe in through the mouthpiece, the metal disc (mesh) vibrates to 
make the drug mist which enters your lungs. If you try to turn Breelib ON to take your dose and 
the metal disc is scratched, dinted or scuffed, you will hear a beep.

When you are putting Breelib together, look for damage to the metal disc. If the metal disc 
is damaged, use the new nebuliser unit and mouthpiece from the Monthly Pack inside your 
RESERVE Breelib Starter Pack. Let the Breelib Support Centre know as soon as possible and 
they will arrange for a replacement. When filling the replacement nebuliser unit, use drug from 
a new ampoule; never transfer drug from the old nebuliser unit. The used parts can be cleaned 
and placed in the household recycling or waste bin.

Figure 2 
Filling the nebuliser unit

2    Drug-dosing system

1   Cap
2
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To prevent damage to the metal disc, never touch the surface or clean it with something that 
could cause damage, such as a wire brush. Always store Breelib in the blue carry case between 
doses. 

Figure 3
Metal disc at the  
bottom of the  
nebuliser unit Metal disc (mesh)

3
Using wet parts when putting Breelib together  
can cause the device to beep
Using a wet nebuliser unit or mouthpiece to put Breelib together can cause the device to beep 
when you try to turn it ON to take your dose.

To speed up drying after rinsing the nebuliser unit, gently shake away excess water. You can 
also wipe away water from the white plastic surfaces using a Breelib cloth or kitchen roll, being 
careful not to touch the metal disc on the bottom (figure 3). 

To speed up drying of the mouthpiece, gently shake away excess water and wipe the plastic 
surfaces before lightly tapping the front end (figure 4a) and gently pressing the back end (figure 
4b) of the mouthpiece on some fresh kitchen roll.

Figure 4
Drying of the mouthpiece
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If you are not in a position to leave the nebuliser unit and mouthpiece to finish air drying on 
kitchen roll, carefully wrap up the parts in the kitchen roll and store them in your carry case until 
your next dose. When wrapping the nebuliser unit up, do not touch the metal disc and leave the 
cap open and the drug-dosing system up (figure 5).

Figure 5
Drying position for  
the nebuliser unit

4
Do not use a nebuliser unit and mouthpiece  
set for longer than 4 weeks
A Monthly Pack (figure 6) is made up of a nebuliser 
unit and a mouthpiece, which should only be used 
for 4 weeks. If the nebuliser unit and mouthpiece 
are used for longer they may not work as well as 
they should and can cause Breelib to beep when 
you try to turn the device ON to take a dose. 
Always use a new Monthly Pack every 4 weeks 
and after cleaning them, place the old parts in the 
household recycling or waste bin.

Always fill the nebuliser unit with drug from a 
new ampoule; never transfer drug from an old 
nebuliser unit.

A new Monthly Pack should arrive with each of 
your monthly Ventavis (iloprost trometamol) 
deliveries. If you do not receive a new Monthly 
Pack, use the Monthly Pack from your RESERVE 
Breelib Starter Pack and call the Breelib Support 
Centre as soon as possible and they will send you 
a replacement and make sure that the Monthly 
Pack is included in future drug deliveries.

Figure 6
Breelib Monthly Pack
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5
Putting Breelib together incorrectly  
can cause the device to beep
Trying to turn Breelib ON when it has not 
been put together correctly will cause the 
device to beep. If any of the parts of Breelib 
are not firmly in place, take Breelib apart and 
start again. When removing the nebuliser 
unit, always keep it flat to prevent drug from 
moving around inside. When attaching the 
mouthpiece, first insert the back end into the 
base unit at an angle then push it down flat 
(figure 7). When attaching the nebuliser unit, 
make sure it is fully clipped into the base unit 
on both sides (figure 8).

If the device still beeps when you try to turn 
Breelib ON, use the new nebuliser unit and 
mouthpiece from the Monthly Pack inside 
your RESERVE Breelib Starter Pack. Let 
the Breelib Support Centre know as soon as 
possible, and they will arrange a replacement. 
When filling the new nebuliser unit use drug 
from a new ampoule; never transfer drug from 
the old nebuliser unit. The used parts can be 
cleaned and then placed in the household 
recycling or waste bin.

6
Breelib will beep if you try to turn it back ON  
straight after finishing a dose
When you have finished taking your dose, the mouthpiece light (figure 1) will blink green for  
5 seconds before Breelib turns itself OFF. If you try to turn Breelib back ON straight after you 
have finished taking your dose, you will hear a beep because there is no more drug left for you 
to breathe in. You should take Breelib apart and rinse the nebuliser unit and mouthpiece as you 
have been advised.

Figure 7
Mouthpiece in place

Figure 8
Nebuliser unit clipped  
in on both sides 
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With Breelib, it is possible to take a full 
dose in less than 3 minutes (figure 9) so it 
is good practice to take notice of the time 
when you turn Breelib ON to start taking 
your dose.

It is also good practice to pay attention to 
the mouthpiece lights; as well as letting you 
know when you have finished taking your 
dose, they will also guide the speed of your 
breathing, ensuring that drug is delivered to 
where it is needed, deep in your lungs. Use 
Breelib somewhere you can clearly see the 
mouthpiece lights and always avoid direct 
sunlight.

7
Breelib will beep if you do not turn  
Bluetooth ON correctly
Bluetooth is wireless technology that allows Breelib to send information it stores about the 
doses you take to an app called BreeConnect®. When turning Bluetooth ON, it is best not to 
have the mouthpiece and nebuliser unit attached to the base unit. Figure 10 shows which lights 
turn ON when using Bluetooth.

To turn Bluetooth ON, lightly press and hold down the ON/OFF button until you see a blue light 
to the left of the ON/OFF button start to blink (figure 10). This takes 5 seconds. If you remove 
your finger from the ON/OFF button before the blue light starts to blink Breelib will beep. If this 
happens wait a few moments before trying again, this time do not remove your finger from the 
ON/OFF button until the blue light starts to blink.

Figure 10
The blue light turns on when Bluetooth is ON

Bluetooth light

For more information about the BreeConnect app, please see www.breelib.co.uk or speak with 
an agent from the Breelib Support Centre. 

Figure 9
A full dose can be taken in  
less than 3 minutes

3 
minutes
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Further support;  
Breelib information sheets 1 - 11
The series of Breelib information sheets have been designed to cover specific topics to help 
you when you are using Breelib. The documents can be viewed or downloaded from the Patient 
Resources area of www.Breelib.co.uk or you can request a hard copy by calling the Breelib 
Support Centre on freephone 0800 0 463 255.

1   Information about the battery and charging of Breelib

2    Why Breelib beeps when the ON/OFF button is pressed and how it can be avoided

3    Why Breelib can turn OFF when you do not expect it to, without beeping

4     How to avoid Breelib clicking OFF before the end of a 3-second breathing cycle

5    Why doses may be taking you longer than usual to finish

6    Why the mouthpiece can feel blocked when you are using Breelib

7    What the different lights on Breelib mean

8     Why Breelib may not do anything when you try and turn it ON or charge the battery

9    Why Breelib may be doing something unusual or unexpected

10    Breelib, being away from home and travel

11    Breelib and Ventavis Frequently Asked Questions (FAQ)




